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Chinese Foodstaffs in Japanese Supermarkets and Restaurants:
Reputational Damage

T BEE WmA —8°
Lulu LI ' and Hitoshi ARAKI®

=25

WES O BEMIEMATUEN L 1T, WEHEPAWELERIRDENDL Z LI X > TEMR A TE 2 WVIREN b 25 8, 207
DIZHEENAAZEW o TV LD TR LW EE /20 AR TIEIZO L) ZRAZ W2 L THFETE 212D MA T,
ZOE, BmOAA—VEERLEOREEL VO BAZHEAL, WOHTHAOL A N Z X IZOWTOEMOT ¥ 7 — Mk 2 £ %
LBz, IMHAHHNOA=/N=<—7 v P TOJFEHHEZTV, PEEHZFED L) IZHDON TV LD e Lz 77—
FRZEOR R, S, HRBIEBEOEMOEMEMS 2V E L, WIEEMZERNESL A A -V LTHELTWD ZEPPIS RIS
%Y, EEOEMEFEEEDA A=Y LOMIZIZD e SR’ H 5 2 LR ENT. 72, A—8—< =7 v FOFHHENLIT
HEFEDHRIZ LA LRDNTH RN EPHLNIRD, LA Y TREHEN AN A= =< =7 v FTIEFELNT
WEWI EERMERTE /2. 29 LR E EORISHRT 2 2 LA TE 200, 21U L > THEEDAFIZEZ > T2 DTk
BOHPEV) UGN HEEREL, ATOLRERERONBERIIRY SN TVWDL I EZMEE LTHEFL 2.

Abstract

The information of foods overflows nowadays. Consumers are always in the situation that they couldn’t make a right choice
due to the information uncertainty of foods. Thus, consumers are thought to be in inferior positions. This study focuses on the
improvement of current situation of foods information. Under the framework of the viewpoint on detachment between the
reality and image of foods, this study utilizes questionnaire survey and in-store survey for the purpose that clarifying how
Chinese vegetables are used in restaurants and supermarkets in Yamaguchi city. According to the questionnaire survey, this
study shows that consumers usually have no awareness of the producing area of foods, and mistake the overseas foods for the
domestic ones. It means that the detachment between the reality and image of foods exists for the consumers. Meanwhile,
according to the in-store survey, Chinese vegetables are merely traded in the supermarkets in Yamaguchi city. Foods, which are
used in the restaurant in Yamaguchi city, are also hardly found in the supermarkets in Yamaguchi city. Following the results
of questionnaire and in-store survey, we discuss the inferior positions of consumers under the following two points, insufficient

information and limited information. Furthermore, this study discusses the improvement of this situation.
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